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TOCTUHUYHE

YBa)kaembiit rocTb!

baaroaapum Bac 3a Busur!
Ham BaxkHO Bawe MHeHue 06 ypoBHe cepBUMCA FTOCTUHUYHOrO Komnaekca!
Mbi cTpemumcs K AyuweMy o6CAyXKMBAHUIO U Byaem paabl yyecTb Bce Bawum noxeaaHums.

Dear Guest!

GRINN hotel thanks you for your visit! Your opinion on the level of hotel service is important to us!
We strive for the best service and will be glad to get your feedback and suggestions.
Please leave a questionnaire with comments in the room or at the reception.

$UO / FULL NAME

Ne komHaTbl / Room number Ne kopnyca / Building number

Aatbl npoxveaHus / Dates of stay

AAS TOAYHEHUST CNIELIMAABHBIX MPEAAOKEHUN 1 HOBOCTEM O CKMAKOX B FOCTUHMYHOM KOMIMAEKCE, MOXAAYMICTA,
YKQXKUTE aApeEC Ballen SAEKTPOHHOM NoYThI:

To receive special offers and news about discounts in the hotel, please write your e-mail:

U3 kakux ncrouyHukos Bbl yaHaAu o rocTuHu4HOM KomMmnaekce «TPUHH»:
From what sources did you learn about GRINN hotel :

Or 3HaKoMbIX / koaner / From friends / colleagues O
WHTepHeT / coLmansHele cet / Intemet / social media [

Cuictema BpoHUPOBAHUS / TyponepaTop / |
Booking system / tour operator

Apyroe (ykaxkute, noxaaywcta) / Other (please specify)

LleAb Bawen noesaxmu:
Purpose of your trip:

Ortabix / AvuHbIE Aena / Rest / personal affairs |
Aenoas noesaka / Business trip O
Typuam / Tourism Ol

OueHute, noxaaymcra, Bawe obuee BnevaraeHume:
Please rate your overall impression:

Obcayxu1BaHME B CAYXDE npuema 1 pasmelleHuns / Reception service

O®

O O O
O 00O OO 00O
00 06 06 OO

KauectBo ybopkm Homepos / Housekeeping quality

MutaHve B pectopaHe / Food in the restaurant

MocelueHne o3popoBuTeAsHOro komnaekca «PUHH ClA» /
Visiting of the health-improving complex "GRINN SPA"

Ecav nocetute r. Opén, BoibepeTe A1 Bbl BHOBb FOCTUHMYHBIN KoMraeke «TPUHH»? / If you visit Oryol, will you choose
GRINN hotel again?

OcTtaBbTe Balum NoxeAaHUs 1 pacckaxute o ceomx BrnedataeHusix / Your feedback and suggestions

Bbl MOXKeTe cka4yaTb AHKETy Ha caiTte www.hotelgrinn.ru, 3anoAHuTb M OCTABUTL B HOMEpE,
HA pecernuweH MAU NPUCAATb N0 IAEeKTPOoHHoM noute: hotell@grinn-corp.ru.
baaroaapum 3a yvyactue!

You can download the questionnaire on the website www.hotelgrinn.ru, fill it out and leave it in the room,

at the reception or send it by e-mail: hotell@grinn-corp.ru . Thank you for participating!



